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— the services We offer you;

— how We and others are paid;

— any potential conflict of interest We may have;

— Our internal and external dispute resolution procedures and how 
you can access them; and

— arrangements We have in place to compensate clients for losses.

NOT INDEPENDENT

We are not independent, impartial or unbiased in relation to the provision of any personal 
advice to you as a retail client because:

 We may receive remuneration, commission, gifts and other benefits on insurance
products that we arrange for you where we have also given you personal advice; and

 We may have associations and relationships with issuers of insurance products.

Further information about these benefits and relationships is set out in this Financial 
Services Guide.

The financial services referred to in this Financial Services Guide (FSG) are offered by 
Honan Insurance Group Pty Ltd Australian Transport Insurance Agency (ATIA)
(“ATIA”, “We”, “Us”, “Our”)
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This FSG sets out the services that HIG can offer you.  

It is designed to assist you in deciding whether to Use any of those services and contains 

important information about:

ABN: 67 005 372 396, AFSL: 246749.
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contact details mentioned on page one of this FSG.  
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What if your circumstances change?

What information do you maintain in my file and can I examine my file?
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Insurance Brokers Code of Practice

ATIA_FSG_V3 2023



6

employees that will assist you with your insurance needs will be paid a market salary and may receive a 
bonus based upon the overall performance of the business. 

nt).

o
the financial services?

the insurance policies or any other material relationships?
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of your insurance premium (including government fees or charges). If you instruct us to arrange or issue a 

 benefits from Our insurer relationships. These 
may include administration support, access to platforms, education and training, event sponsorship, or 

What should I do if I have a complaint?
Whether We act for you as your broker, or under binder or agency arrangement, you can contact Us to tell Us 
about your complaint. We will do Our best to resolve it quickly. If your complaint is not satisfactorily resolved, We 
will refer the matter to Our Complaints Manager, alternatively, you can put your complaint in writing and send it to 
complaint onan  or by post to    ban

 We will try and resolve your complaint quickly and fairly.

HIG is a member of the Australian Financial Complaints Authority (AFCA). 
Feedback and Complaints Policy. If your complaint cannot be resolved to your 

satisfaction by Us, you have the right to refer the matter to AFCA. AFCA provides fair and independent financial 
services complaint resolution that is free to customers.

The AFCA can be contacted at: 
Mailing address 

 Financial Complaints mited 

What arrangements do you have in place to compensate clients for losses?
Honan Insurance Group has a professional indemnity insurance policy (PI policy) in place. The PI policy covers 
ATIA and Our representatives (including Our Authorised Representatives and Distributors) for claims made 
against Us by clients as a result of the conduct of Us, Our employees or representatives in the provision of 
financial services. 

Any questions?
If you have any further questions about the financial services HIG provides, please contact Us. Please retain 
this document for your reference and any future dealings with HIG.



Contact Us 

LOCATIONS 

t— +61 8 6557 0400 

MELBOURNE

Principal business address: 
Level 9  
IBM Centre, 60 City Road 

6003 CIV knabhtuoS 

P.O. Box 4747  
Melbourne VIC 3001

t— +61 3 9947 4333

PERTH

Level 4 
251 St Georges Terrace Perth 
WA 6000

P.O. Box 7989 
Cloisters Square PO WA 6850

SYDNEY

Level 6 
1 Margaret Street 
Sydney NSW 2000 

P.O. Box R1782 
Royal Exchange NSW 1225

t— +61 2 9299 0767

ADELAIDE

1, 89 Pirie Street 
Adelaide SA 5000

t— +61 437 080 655

BRISBANE

Level 13 
40 Creek Street 
Brisbane QLD 400

0
P.O. Box 2614 
Brisbane QLD 4001

t— +61 7 3368 3708 

STAY CONNECTED WITH US. 

WWW.HONAN.COM.AU 

HONAN INSURANCE GROUP 
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