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— the services We offer you;

— how We and others are paid;

— any potential conflict of interest We may have;

— Our internal and external dispute resolution procedures and how you can access them; and

— arrangements We have in place to compensate clients for losses.
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The financial services referred to in this Financial Services Guide (FSG) are offered by Honan 
Insurance Group Pty Ltd Australian Transport Insurance Agency (ATIA)
(“ATIA”, “We”, “Us”, “Our”) ABN: 67 005 372 396, AFSL: 246749. HIG (trading as ATIA) is a subsidiary of 
Marsh Pty Ltd. Marsh Pty Ltd is a world leader in delivering risk and insurance services and solutions to 
clients. Global risk management consulting, insurance broking and insurance program management 
services are provided for businesses, professional services organisations and private clients under the 
Marsh name. HIG's ultimate parent is Marsh McLennan Companies, Inc. (MMC) which is a public listed 
company listed on the New York, Chicago and London stock exchanges.
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This FSG sets out the services that HIG can offer you.
It is designed to assist you in deciding whether to Use any of those services and contains important 
information about:
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contact details mentioned on page one of this FSG.  

to 
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What if your circumstances change?
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Insurance Brokers Code of Practice
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employees that will assist you with your insurance needs will be paid a market salary and may receive a 
bonus based upon the overall performance of the business. 

nt).

o
the financial services?

the insurance policies or any other material relationships?
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An intermediary company, Marsh & Mclennan Agency Pty Ltd IMMA] may assist in placing some of the insurance 

policies recommended in Our renewal or quotation documents via their on-line portal. This internet-based system 

allows for the efficient transfer of underwriting information to facility insurers competing for business and the 

ability to issue policy documentation on line. It has also developed policy wordings for certain products [only 

available via MMAl. Clients enJoy the benefits of MMA systems, services and products, and insurers are provided 

with an efficient delivery model that can significantly reduce their administration costs. MMA is remunerated by 

administration fees which are calculated as a percentage of premium and/or on a flat fee basis and are paid by the 

participating insurers. 

Consulting, data analytics or other services 

Marsh Pty Ltd [an Associated Entity of HIG) receives compensation from insurers for providing consulting, data 

analytics. or other services. The services are designed to improve product offerings available to Our insurance 

broking clients, assist insurers in identifying new opportunities, and enhance insurers· operational efficiency. The 

scope and nature of services vary by insurer and by geography. In Australia, this compensation is paid in the form 

of a fixed fee. 

The Marsh group of companies have agreements with certain insurers pursuant to which Marsh provides services 

to them and for which Marsh is compensated [to the extent permitted by law and regulation) in each country in 

which Marsh operates. Examples include captive management services, claims administration services, risk 

management or risk-engineering services. claims management software and associated services, mergers and 

acquisitions due diligence services, insurer consulting services, managing general agent and managing general 

underwriter services and insurance brokerage services regarding the insurers· own insurance programs. Marsh is 

also party to agreements with insurers that facilitate insurance transactions, including agency agreements, 

agreements to administer facilities, and agreements to operate internet-based placing facilities. 

Where any of the arrangements with insurers above are in place, HIG and the other Marsh company may be 

considered to have an incentive to place a client's insurance with these insurers. 

Underwriting Agencies 

Victor Insurance Pty Ltd [ABN 11 146 607 838] and Victor Insurance Australia Pty Ltd [ABN 83 161243198) are 

both underwriting agencies, and are each an Associated Entity of HIG. Victor Insurance Pty Ltd is an authorised 

representative of Marsh Pty Ltd and Victor Insurance Australia Pty Ltd is an authorised representative of MMA. 

They have the authority to review, quote and bind coverage and service policies on behalf of certain insurance 

companies which they represent. In addition, they may also manage and settle claims for these policies on behalf 

of the insurance companies. In such capacity, they are acting solely as an agent of the applicable insurance 

company and are paid compensation by the insurance company for the services they perform as an underwriting 

manager. They receive commission agreed by the insurer as a percentage of the insurance premium paid by you 

before stamp duty, fire services levy, GST and any other government charges, taxes, fees or levies. They will also 

receive from the insurer a share of the underwriting profits generated from the business introduced to the insurer. 

All commissions and fees include GST and are incorporated within the cost of the product. 

We will advise you when your insurances are placed through or claims are settled or handled by either Victor 

Insurance Pty Ltd or Victor Insurance Australia Pty Ltd. 

Marsh Valuation Services 

Marsh Valuation Services [MVS] is a division of an Associated Entity of HIG. MVS may form part of Hanan's 

valuations offering undertaking valuations of property, plant. equipment and infrastructure assets for financial 

reporting, accounting and insurance purposes. 

Where you use MVS services you will be charged a separate fee.
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What should I do if I have a complaint?
Whether We act for you as your broker, or under binder or agency arrangement, you can contact Us to tell Us 
about your complaint. We will do Our best to resolve it quickly. If your complaint is not satisfactorily resolved, We 
will refer the matter to Our Complaints Manager, alternatively, you can put your complaint in writing and send it 
to 
complaint onan  or by post to    ban

 We will try and resolve your complaint quickly and fairly.

HIG is a member of the Australian Financial Complaints Authority (AFCA). 
Feedback and Complaints Policy. If your complaint cannot be resolved to your 

satisfaction by Us, you have the right to refer the matter to AFCA. AFCA provides fair and independent financial 
services complaint resolution that is free to customers.

The AFCA can be contacted at: 
Mailing address 

 Financial Complaints mited 

What arrangements do you have in place to compensate clients for losses?
HIG holds a professional indemnity insurance policy (PI policy) through it's parent company Marsh Pty Ltd. 

The PI policy covers ATIA and Our representatives (including Our Authorised Representatives and 
Distributors) for claims made against Us by clients as a result of the conduct of Us, Our employees or 
representatives in the provision of financial services. 

Any questions?
If you have any further questions about the financial services HIG provides, please contact Us. Please retain 
this document for your reference and any future dealings with HIG.
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Contact Us 

LOCATIONS 

MELBOURNE

Principal business address: 
Level 9  
IBM Centre, 60 City Road 

6003 CIV knabhtuoS 

P.O. Box 4747  
Melbourne VIC 3001

t— +61 3 9947 4333

PERTH

Level 4 
251 St Georges Terrace Perth 
WA 6000

P.O. Box 7989 
Cloisters Square PO WA 6850

t— +61 8 6557 0400 

SYDNEY

Level 6 
1 Margaret Street 
Sydney NSW 2000 

P.O. Box R1782 
Royal Exchange NSW 1225

t— +61 2 9299 0767

ADELAIDE

3, 148 Frome Street 
Adelaide SA 5000

t— +61 437 080 655

BRISBANE

Level 13 
40 Creek Street 
Brisbane QLD 4000

P.O. Box 2614 
Brisbane QLD 4001

t— +61 7 3368 3708 

STAY CONNECTED WITH US. 

WWW.HONAN.COM.AU 

HONAN INSURANCE GROUP 
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